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Vend-ucation LLC (“we,” “us,” or “our”) is committed to protecting your privacy. This Privacy

Policy explains how we collect, use, disclose, and safeguard your information when you
interact with our services, websites, mobile platforms, or other digital properties
(collectively, the “Services”). Please read this policy carefully. By using our Services, you
consent to the practices described in this Privacy Policy.

1. Information We Collect
We may collect the following categories of information:
a. Personal Information
Information that identifies or can be used to identify you, such as:
e Name
o Email address
e Phone number
e Mailing address
e Accountinformation
b. Usage and Technical Data
Information automatically collected when you access or use our Services, including:
o |Paddress
¢ Browser type
o Device identifiers
e Usage logs and analytics
c. Transactional and Service Information

Information related to your purchases, orders, service requests, and interactions with our
systems.



2. How We Use Your Information
We may use the information we collect for purposes including, but not limited to:
e Providing, maintaining, and improving our Services
e Processingtransactions and fulfilling orders
e Respondingto customer service requests
e Sending administrative updates (e.g., policy changes, service notices)
e Personalizing user experience

e« Ensuring security, fraud prevention, and compliance

3. Sharing and Disclosure of Information
We may share your information in the following situations:

e With service providers who perform business functions on our behalf (e.g.,
payment processors, IT providers)

« To comply with legal obligations, such as responding to subpoenas or regulatory
requests

e Inbusiness transfers, such as mergers, acquisitions, or asset sales
e With your explicit consent, where required

No mobile information will be shared with third parties/affiliates for
marketing/promotional purposes. All the above categories exclude text messaging
originator opt-in data and consent; this information will not be shared with any third
parties.

4. Cookies and Tracking Technologies

We may use cookies, web beacons, and similar technologies to enhance user experience,
analyze site performance, and support certain service features. You can manage cookie
preferences through your browser settings.



5. Data Security

We implement reasonable administrative, technical, and physical safeguards to protect
your information. However, no method of transmission over the Internet or electronic
storage is completely secure, and we cannot guarantee absolute security.

6. Data Retention

We retain personal information only for as long as necessary to fulfill the purposes outlined
in this Privacy Policy or as required by law.

7. Your Choices and Rights
Depending on your jurisdiction, you may have the right to:
e Access, update, or delete your personal information
e Optout of certain data processing
¢ Requestrestriction of processing
¢ Withdraw consent where applicable

To exercise these rights, please contact us using the information below.

8. Changes to This Policy

We may update this Privacy Policy from time to time. When changes occur, we will revise
the “Effective Date” above. Your continued use of the Services means you accept the
revised policy.

9. Contact Us

If you have questions or concerns about this Privacy Policy or our data practices, please
contact us:

Vend-ucation LLC
20031 Marine Drive
Stanwood WA 98292
800-633-1200



